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PHIEU KHAO SAT
Mikc dd hai 1ong ciia to chire, ca nhan
dbi véi sw phuc vu ciia co quan nha nwéc trén dia ban tinh Khanh Hoa
(Lay ¥ kién dbi voi khach hang ndp hd so truc tiép tai Bo phin mot cira)

bé gitip cdc co quan hanh chinh tinh Khanh Hoa phuc vu nguoi dan, t6 chike,
doanh nghiép ngay cang tot hon, S6 Ngi vu tinh Khdnh Hoa tran trong dé nghi quy OnglBa
VUi 10ng /6 tro thue hién Phiéu khdo st nay. Ching t6i cam két nhitng théng tin dwoc
cung cdp nham muc dich ndng cao chdt liwong phuc vu va bdo mdt théng tin lién quan dén
quy Ong/Ba.

Quy Ong/Ba vui long ghi day du y kién vao chd tréng, danh dau chéo (X) hoic
khoanh tron vao 6 vuéng, 6 ¢ ghi sb tha tu (1,2,3,...):

A. Co quan dwgc Ong/Ba danh gia:

B. Niim 2024, Ong/Ba da ndp ho SO de giai quyet thu tuc, cong viée gi truc tiép
tai co’ quan dwoc danh gia? (vi du: cdp sé do, chuyen muc dich su dung dat, dang ky
kinh doanh, xin phép xdy dung, ding ky két hon cé yéu té nuée ngodi,...)

Xin ghi ro 01 loai thu tuc/cong viée:

C. Pay 1a lan thir may Ong/Ba ndp ho so dé giai quyét 01 tha tuc/cong viée
tai co' quan trong nam:

[1 ] Lano1 Lén 02 Tir 03 lan tré 1én

1. Co quan, noi Ong/Ba dén giai quyét cong viée, da cung cAp nhirng thong tin
nao sau day? (chon tat ca nhitng thong tin ma co quan da cung cap)
O Thong tin thu tuc hanh chinh/cong viéc (trong d6 c¢6 cach thure thuc hién, phi, 1€ phi)
Cac mau don, to khai
B6 ho so mau
Hudng dan ndp ho so tryc tuyén qua mang Internet
Huéng dan sir dung dich vu buu chinh cong ich

Thoi gian, quy dinh lam viéc ciia B phan mdt ctra

O O00O00O0a0

Céc tién ich khac lién quan nhu: tra ctru hd so, thanh toan truc tuyén, khai thac két qua
giai quyét ban dién tu,...

la. Theo Ong/Bad, co quan can cung cdp thém nhitng thong tin nao? Xin ghi ro:
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2. Ong/Ba cho biét nhirng thong tin tai ciu 1 dwoc cung cdp thong qua

nhirng hinh thirc nao sau day? (chon tdt cd nhitng hinh thitc ma Ong/Ba biét)

O00oa0n

Cong chirc, vién chuc gidi thiéu, huéng dan [0 Bao, dai, loa phat thanh

Qua nguoi than, ban bé OO0 Hoi nghi, cude hop, dbi thoai

Website, mang xa hoi (Zalo, Facebook,...) O To roi, bang ron, pano tuyén truyén

Bang niém yét tai BG phan mot cura O Hinhthtckhac:...............ccooiiiiin
2a. Theo Ong/Ba, co quan can bd sung thém hinh thirc thong tin ndo khdc?

3. Khi ¢6 thic mic vé thii tuc hanh chinh hodc cach thire ding ky, sir dung

dich vu cong, Ong/Ba c6 dwgc co' quan giai dap, hwéng din rd rang va diy di hay khong?

1

2

3

Khong dugc giai dap Kha tt
Giai dap so sai Rét rd rang va day di/Khong co6 thic méc gi
Tam duogc

4. Trong qua trinh tiép nhan hd so ciia Ong/Ba, cong chirc, vién chire co

chiit ddng trao ddi va cung cap thém cac thong tin khac hay khong?

1

2

3

Khoéng Cung cap day di thong tin theo yéu cau
R4t it khi Rét chui dong va tich cuc cung cp thém
C6 trao d6i va cung cip thém thong tin

5. Ong/Ba danh gia nhw thé nao vé viéc bd tri cac khu vue (nhw: khu viee

cung cdp théng tin, khu vwe ngoi cho, khu vwe viét ho so, khu vie tiép nhin/tra
ket qud,...) tai Bo phan mot cira ciia co’ quan?

1

2

3

Khong khoa hoc, rat bat tién Khé khoa hoc, hop 1y
Chua khoa hoc, con bit tién Khoa hoc, hop ly, thuan tién
Tam duoc

6. Theo Ong/Ba, cac trang thiét bi tai B phan mot cira cé6 dap ing nhu cau cho

nguoi dan, doanh nghiép khi giao dich thu tuc, cong viéc hay khong?

1

2

3

Hoan toan khong dap tng Kha day du, dap tmg nhu cau
Chua dép tng, nhiéu thiét bi hu hong Diy du, tién loi, chét luong tdt
Tam duoc

6a. Néu chwa ddp ieng, co quan can bé sung thém trang thiét bi nao (cé thé chon

nhiéu déap dn) sau ddy:

[0 Ghé ngdi cho, ban viét hd so va vin phong pham

O Quat hoac may lanh

O Nuéc udng cho khach dén giao dich

O Bang niém yét, thong bao thong tin

0 May lay sb xép hang ty dong, man hinh thong bao sb thir tr

[0 May tinh tra ctru thu tuc, théng tin hd so, ndp hd so truc tuyén

[0 May scan (quét) hodc may photocopy hd so

O KNAC (XN GRITO): oo
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7. Ong/Ba nhan thiy ndi dung thii tuc hanh chinh dwec niém yét tai B§ phian
mét ctra hoac trén Trang thong tin dién tir co quan c6 day di, de hiéu hay khong?

1 | Khong thay niém yét Niém yét kha day du
2 | C6 niém yét nhung tra ciru con bat tién Niém yét day du, 13 rang, d& tra ciru
3 | Tam duoc

Y KIEN KA C: oo

8. Tir cac thong tin do co’ quan cung cap hodc cong chlrc, vién chirc B phan
mét cira huwéng din, Ong/Ba c6 gap khé khan trong viéc dién cac to' khai, biéu miu
hay khong?

1 | Gap rat nhiéu khé khin Hau nhu khong gip kho khan gi
2 | Tuong d6i kho thuc hién Rét don gian, rat dé thyc hién
3 | Khong kho 1am

8a. Néu khd thuwe hién, xin Ong/Ba vui 10ng ghi 18 1Y d0: ...oooccccooeevee

9. Ong/Ba danh gia nhu thé nao vé thanh phan gidy to hd so phai nop?

1 | Nhiéu gidy to phirc tap, khong thuc té Thanh phan ho so don gian
2 | Nhiéu gidy to khong can thiét Thanh phan ho so rt don gian, hop 1y

3 | Khong nhiéu gidy to 1am

9a. Néu chon 1 hodc 2, xin Ong/Ba cho biét logi gidy to ndo phitc tap hodc khéng

COM TIIBE? oo e et e e et e e e oot e et et e e e e e e s e

9b. Céng chike, vién chitc ¢ yéu cau hodc hedng dan Ong/Ba ndp cdc gidy to
khoéng ¢0 trong quy dinh thii tuc hanh chinh hay khéong?

O Khong; I CO (XN ghi 18:. ... vttt e, )
10. Ho so ciia Ong/Ba dwoc tiép nhan ngay lan dau hay bi tra lai dé bé sung?

[0 Tiép nhan ngay lan diu (Néu chon phwong dn ndy thi vui long tra loi tiép Cau 12)

O Tra lai dé bo sung (Néu chon phirong én nay vui Iong trd loi tiép Cau 10a, 11)

10a. Néu trd lai dé bo sung, cong chirclvién chirc Bé phdn mét civa hudng dan
Ong/Ba hoan thién ho so bang cach nao?

1 | Khong hudng dan, chi néi 1a chua day du, Bing Phiéu hudéng dan, nhung

phai lam lai cong chure/vién chuc khong ky xac nhan

2 | Hudng dan bang miéng, khong rd rang Bang Phiéu hudng dan, thong tin rat cu
thé, cong chirc/vién chirc ky xac nhan

3 | Hudng dan bang cach viét tay vao gidy

11. Ong/Ba phai thuc hién bd sung bao nhiéu lan ho so' méi dwge hoan thién
va duwgc cap Giay tiép nhan ho so va hen tra két qua?

1 | 05 1an tré 1én 02 lan
2 | 04 lan 01 1an 1a duge tiép nhan
3 |03 lan




11a. Treong hop tie 02 lan tré lén thi nguyén nhan tai sao? (chon téi da 2 6)

O Do thuc hién chua ding huéng dan
[0 Do cong chirc, vién chirc hudéng din khong 16 rang, ddy du

[0 Moi lan cong chtre, vién chitc chi yéu cau bo sung mot ndi dung, 1an sau yéu cau
bo sung tiep

O Lam theo ding hudng dan lan trude, nhung lan sau gip cong chuc, vién chirc khac
hudng dan khac voi lan trude

0 Y KIEN KNAC: ..o

12. Ong/Ba nhin thiy trinh tw giai quyét hd so ciia co quan ¢é dim bio theo
quy dinh hoic quy trinh giai quyét dwgee cong khai?

1 Nhiéu budc khong c6 trong quy dinh, quy Co ban dam bao quy dinh, quy trinh dugc
trinh dugc cong khai cong khai
5 Khoéng dung quy dinh, quy trinh dugc cong bung quy dinh, quy trinh dugc cong khai
khai
3 Co ban dam bdo quy dinh, quy trinh nhung
chua phu hop thuc té
12a. Néu chwa ddam bdo, vui long néu cu thé:
13. Khi @én 1am viéc, Ong/Ba c¢é phai cho doi hay khong?
1 | Phai cho doi rat 1au (trén 1 gid) Céng chire, vién chue tiép don tuong ddi nhanh
2 | Cho doi kha 1au (trén 30 phut) Pugc don tiép ngay
3 | Phai cho khong 1au 1am (trén 15 phut)

13a. Néu Ong/Ba phdi ché doi, cong chirc/vién chire dang lam gi?

1 | Do khach dong, chua dén luot
2 | Bén luot nhung cong chirc/vién chirc 1am viéc riéng chua tiép nhan ngay

3 | Bén lugt nhung cong chirc/vién chirc ving mat

14. Theo Ong/B4, viéc tiép nhin ho so ¢é cong bang hay khong?

1 | Khong c6 thir tu, uu tién ngudi quen Nhin chung 14 khong c6 van d¢é gi
2 | Co truong hop khong cong bang Rét minh bach, cong bang
3 | Tam dugc

14a. Ong/Ba co gap trwong hop cong chikc, vién chirc Bo phan mgt cua tir choi
tiép nhédn hé so vi cho rang hé so khong thé giai quyét hay khéng? 0 C6 O Khang

14b. Néu Cb, Ong/Ba gap truong hop ndo sau day:

Cong chirc, vién chirc giai thich 1y do thoa dang, hop 1y, thuyét phuc hodc hudng dan lién hé
ding noi ¢ trach nhiém tiép nhan

Cong chtre, vién chirc ¢6 giai thich 1y do nhung Ong/Ba cam thdy khong thoa dang

3 | Cong chirc, vién chirc khong giai thich 1y do tir chdi tiép nhan ho so
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15. Ong/Ba nhén thiy céng chirc, vién chirc B§ phian mét cira giao tiép, Gng xir
nhuw the nao?

1 | Kho chiu, bét lich sy, cira quyén Kha tan tinh, lich sy
2 | Tho o, it tan tinh Lich su, hoa nha, tan tinh
3 | Tam duoc

15a. Néu roi vao trwong hop 1 hodc 2, Ong/Ba vui long cho biét tén cong chirc/vién chirc?

16. Ong/Ba nhin thay céng chirc, vién chirc B phan mét cira tiép nhan hd so
nhu thé nao?

1 | Mét rét nhiéu thoi gian Tuong déi nhanh
2 | Con cham chap R4t nhanh chong
3 | Tam dugc

17. Qng/Bﬁ ¢6 gip truong hop nao sau day khdng? (cé thé chon nhiéu dép dan
hodc bo trong néu khéong co)

O Gap cong chirc/vién chirc dé nhan hd so bén ngoai co quan

O Céng chire/vién chirc huéng dan lién hé véi dich vu ngoai hay nguoi quen dé lam thu tuc
nhanh hon

18. Sau khi nop ho so, Ong/Ba cé phai lam viéc véi cong chire chuyén mon/
vién chirc dé kieém tra, xac minh thyc te hay khong?

O Khéng (Vui long bo qua cdau 18a, 18b, 18¢);

O C6 (Vui long trd loi tiép cdu 18a, 18b, 18c)

18a. Viéc kiém tra, xdc minh ¢é dwge co quan théng bdo bang vin ban khéng?

O Co; O Khéng
18b. Ong/Ba nhdin thdy céng chire chuyén mén/vién chike giao tiép, img xit nhw thé nao?
1 | Kho chiu, bat lich sy, ctra quyén Kha tan tinh, lich sy
2 | Tho o, it tan tinh Lich su, hoa nha, tan tinh
Tam duoc

18c. Ong/Ba nhan thay viéc kiém tra, xac minh cua cong chirc chuyén mon/vién churc
nhu thé nao?

1 | Mét nhiéu thoi gian, phién ha Twong d6i nhanh, ¢6 trach nhiém
2 | Con cham chap R4t nhanh chéng, chuyén nghiép
3 | Tam duoc

19. Trong qué trinh thye hién thii tuc hanh chinh, Ong/Ba giip tinh hudng nao sau diy?
1 | Cong chuc, vién chirc doi hoi bdi dudng | 4 | Cong chuc, vién chuc khong doi hoi va kién
hodc chi phi dich vu méi ti€p nhan giai quyét quyét tu choi

2 | Cong chtrc, vién chirc dé nghi nén c6 bdi
dudng dé ho so dugc giai quyét nhanh hon
Cong chire, vién chirc khong doi hoi nhung
van nhan

5 | Khong gip céc tinh hudng trén

19a. Néu roi vao trwong hop tiv 1 — 3, Ong/Ba di boi dwéng bao nhiéu tién

(VUT 1O Ghi ClUt thE SO HHEN)? ... oo e e e e e e e e e e e e e e,
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20. Sau khi di nhén Gidy tiép nhin hd so va hen tra két qua, Ong/Ba phai thue
hién b6 sung ho so bao nhiéu 1an méi dwge nhian ket qua gidi quyét thi tuc hanh chinh?

[1] 04 14n trer 1én 03 lan 02 lan [4]011an Khong
20a. Viéc yéu cau bé sung cé dwge co quan théng bdo bang van ban khong?
O Co; O Khéng

21. Két qua gidi quyét hé so ciia Ong/Ba c6 ding thoi han trén Gidy tiép nhgn
ho so va hen tra két qua hay khong?

1 | Tré gp d6i thoi gian (hodc hon) Pung han (khong phai 1a tir chéi giai quyét hd so)
2 | Tré nhung khong nhiéu Sém han
3 | Pung han nhung két qua 14 tir chdi giai quyét ho so

21a. Néu ho so tré han, Ong/Bd c6 nhdan dwoc van ban xin 16i néu ro ly do tré hen
va hen lai thoi gian tra ket qua cua co quan khong?

O Co; O Khéng

Y K N K AC: o

22. Trong qua trinh dén nhan két qua giai quyét ho so (theo Gidy hen tra két qud
Itheo tin nhéin SMS Itw tra civu théng tin trén T lrung tdm Dich vu hanh chinh cong truc tuyén
tinh Khanh Hoa bdo dang cho giao két qud) Ong/Ba gip phai tinh hudng nio sau day?

1 | Bo phan mot ctra khong tra 101 duge hd so da giai quyét dén dau va hen hom khac dén lay

Bo phan mot cira béao chua cé két qua va huéng dén sang hoi bo phan khac

Bd phan mot ctra bao chua c6 két qua va néu 1o ly do

2
3
4 1 Bo phan mot cira cho biét hd so da giai quyét xong, nhung két qua chua duoc chuyén dén
5

Puoc nhan két qua ngay

23. Ong/Ba danh gia thé nao vé viéc bo tri hinh thirc tiép nhan phan anh,
kién nghi cia co quan (nhw tiép nhdn truc tiép tai tru so, qua dién thoai, email,
website,...)?

1 | Khong thiy gi Kha nhiéu hinh thirc, trong dbi thuén tién
2 | It hinh thuc, khong thuan tién Nhiéu hinh thire, thuén tién
3 | Tam duoc

24. Theo Ong/Ba, cac hinh thirc tiép nhin phén anh, kién nghi dwoc co quan
bo tri c6 de thyuc hi¢n khong?

1 | Ratkho thyc hién Kha dé
2 | Kho thyc hién R4t d& thyc hién
3 | Tam duoc

24a. Néu khé thuwe hién, xin cho biét hinh thirc ndo va Vi sa0?

25. Ong/Ba c6 biét Hé thong phan anh, kién nghi vé kinh té - xa héi tinh
Khanh Hoa (dia chi truy cdp: tuongtac.khanhhoa.gov.vn) khong? O C6; 0O Khong
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26. Trong nim, Ong/Ba cé tirng giri phan anh, kién nghi déi véi co quan

hay khong?

O Co;
(Vui long tra 161 cdt bén trai)
26a. Néu cd, vui long cho biét phan dnh, kién
nghi ciia Ong/Ba c6 duwoc tra loi ddy di, kip
thoi hay khong?

O Khoéng
(Vui long tra 101 ¢ot bén phai)

26b. Néu khong thi vi sao?

1 | Chwa nhan duoc céu tra 1o 1 | Néu phan 4nh, kién nghj s& bi gy kho d&
2 | Tra 1o khong day du, cham tré 2 | Da timg kién nghi nhung khéng dugc tra 16
3 | Tam duoc 3 | Con ngai vi nhiéu phién ha
4 | Tra 10i twong ddi day du noi dung, kip thoi || 4 | Chua phét sinh nhu ciu phan anh, kién nghi
5 | Tra 1o ddy du ndi dung, nhanh chéng 5 | Lam rat tt, khdng c6 van dé can kién nghi
27. Nhin chung, Ong/Ba cé hai long véi sw phuc vu ciia co quan hay khong?

1 | R4t khong hai long Hai long

2 | Khong hai long Rat hai long

3 | Tam duoc

28. Xin Ong/Ba cho biét mirc 3 mong mudn ciia Ong/Ba d6i véi co quan trong
vi€c cdi thién chat lwong phuc vu nguwoi dan trén cac ndi dung trong bang dwéi day?

Mirc do
Noi dung It Kha Mong Rat
mong | mong P mong
£ £ muon ;
muon | muon muon

(1) Nang cao tinh cong khai, minh bach trong cung

It n . 2. A 1 2 3 4
cap thong tin cho ngudi dan
(2) Tang cuong co so vat chat, trang thiét bj phuc 1 5 3 4
vu giadi quyét cong viéc cho nguoi dan
(3) Thuong xuyén ra soat, don gian hoa thu tuc 1 5 3 4
hanh chinh, rat ngan thoi gian giai quyét
(4) Nang cao nﬁngrluc cta can bg, cong chuc, vién 1 5 3 4
chirc trong gidi quyét thu tuc, cong viéc cho nguoi dan
(5) Nang cao tinh than, ‘ghéi d6 phuc vu ctia can b9, 1 5 3 4
cong chtrc, vién chirc do1 voi nguoi dan
(6) Tang cuong tmg dung cong nghé thong tin, chuyén 1 5 3 4
dai so trong giai quyét cong viéc cho nguoi dan
(7) Nang cao chit luong tiép nhén, giai quyét y kién

PO % S e 1A 1 2 3 4
g6p ¥, phan anh, kién nghi cua nguoi dan
(8) Tang cuong trach nhiém giai trinh cua co quan,

A A AR T e 1A 1 2 3 4
can bg, cong churc, vién chirc d6i voi ngudi dan
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29. Néu con y kién danh gia, gép y, phan anh hodc kién nghi, xin Ong/Ba
vui 1ong ghi rd (néu y kién vé co quan khdc, vui long ghi ré tén co quan):

30. Xin vui 1ong cung cip thém mét sé thong tin phuc vu phan tich dir liéu:

- Thong tin khach hang tra 10i phiéu:

bai dién doanh nghiép/hop tac xa 1
Pai dién td chuce, co quan hanh chinh/su nghié¢p 2
Cé nhan/h¢ gia dinh 3
- Gioi tinh:
Nam | 1
N

Tu 18 - 29 1 | T 50 - 60 4

Tir 30 - 39 2 | Trén 60 5
Tir 40 - 49 3
- Trinh do:
Tiéu hoc 1 | Cao dang 5
THCS (cap 11) 2 | Pai hoc 6
THPT (cap III) 3 | Trén Pai hoc 7
Trung cap 4 | Trinh d6 khac 8

- Nghé nghié¢p:

Cén b9, cong churc, vién chirc
Kinh doanh, budn ban

Nhén vién van phong

Khac (nghi huu, nfi tro,...)

Lao dong tu do
Sinh vién
Cong nhan
NOng dan

AWIN|F
(N[O [O1

(Guri kém theo thit lao cung cap théng tin 30.000 dong/phiéu - Néu cé viedng mdc hodc gép ¥,
xin lién hé so dién thoai Phong Cdi cach hanh chinh, S Noi vu: 02583.810.440)

VUI LONG PONG GOP Y KIEN PE CHUNG TOI PHUC VU TOT HON
Xin chan thanh cam on su gitip d& ctia Quy Ong/Bal!




